Q1. Please indicate which group your child / children currently attend:

Answer Choices

Responses

Bumblinos

4

Bumbletots

7

Bumbilos 1

6

Bumbilos 2

6

Bumbleers

6

Play Station

6

Kids Club

11

Total Respondents:

40

Q2. In considering your overall satisfaction with the service provided at Bumbles, please circle a
number which would indicate your level of satisfaction:
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“We had a choice between Bumbles and a larger provider. We certainly made the right choice - extremely happy.”

“Our three kids get great enjoyment from attending bumbles. The staff (& management) team are excellent.......giving good attention to
the needs of our kids and have been flexible with our needs.”

Q3. In considering the range of indoor activities provided in your child’s group, how satisfied are
you that there is enough variety and enough equipment:
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“Good range of activities”
“Child not in Bumbles very long so difficult to rate this question with great authority”
“Excellent outdoor space available”
“Especially the range and ideas the girls come up with for craft type activities”
“It sounds like Mia is very busy and had different activities every day”
“Some items, particularly books show a lot of wear and tear-indicating good use but perhaps need replaced. I am sure some parents may
have books they can donate”
“I like the way children visit other rooms”

Q4. In considering the range of outdoor activities provided in your child’s group, how satisfied are
you that there is enough variety and enough equipment:

Extremely	
  Satis-ied	
  

Mostly	
  Satis-ied	
  
Number	
  
Fairly	
  Satis-ied	
  

Not	
  Satis-ied	
  

0	
  

5	
  

10	
  

15	
  

20	
  

25	
  

“Some more outdoor equipment and/or organised activities would be good.”
“In the baby room I was very pleased that when the opportunity arose the babies were taken out for walks.”
“One concern I have is when the children are expected to walk to the park, then play and walk back to Bumbles again, when it is
particularly hot weather. It just seems too much for them, even if they have a lolly on their return.”
“It is great that there are great opportunities for outdoor play, particularly the large playground at Rosetta primary school. However I can't
recall seeing a lot of outdoor equip for play (skipping ropes, hula hoops).”
“Currently there is not time for outdoor play, before it gets dark.”
“While the outdoor space is the same daily I hear the girls being inventive in how they utilise the space and different games organised.”
“It is a fairly small space but that can't be helped. We are pleased to hear he gets some fresh air most days!”
“Certainly makes the most of a small space outside.”
“Great that they are out everyday in all weathers - but would be good to hear more about different activities outside, creative, growing
things, educational games etc.”

Q5. Considering different areas, how happy are you with your child’s development:
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“Both our children enjoy attending and are obviously happy and comfortable in the environment within each of their rooms.”

“I noticed that on quite a number of occasions when I was picking my child up in the afternoons that the room was in darkness and the
kids were having to be very quiet as 1 or 2 other children were sleeping. I feel that this is quite a lot to expect from a room of 2-3 year
olds when they are beyond the stage of napping during the day but other than that I cannot fault bumbles!”
“I recall Bumbles used to have physical development activities like funky monkeys or another gymnastics style group who visited and it
was very popular with the children.”
“Throughout bumbles the staff provide excellent individual care”
“Our son is developing well as a confident happy child who is obviously very at ease with the staff. & environment at Bumbles”
“Emotional: Oscar is very happy at Bumbles and we think this is a reflection of the fact that he feels very safe and secure. I don't know
how much individual attention he gets! Physical: Oscar loves being outside and I am glad to hear he gets some fresh air most days. He
really enjoys football so it would be nice to hear he got a chance to do that with the other children every-so-often. Social: As far as I know
Oscar interacts well with others but I have been looking for an opportunity to have a chat with Joanne about this in more detail.
Language/Intellectual: I just put mostly here because I'm not sure what is done to develop these skills. I'm not sure Oscar's knowledge of
the ABC's and numbers has got any better in the last 4 months but I'm not sure that is something that is covered. Oscar is learning both
French and English letters and numbers at home so I think that confuses things a little for him and expect it to take a little longer!”
“We really appreciate the friendly, caring ethos of Bumbles where healthy boundaries are set and gently adhered to. We enjoy the fact
that there is not a tv or unhealthy food in sight (except for birthdays of course!). No matter what time we have been in to Bumbles the kids
are always engaged in meaningful activities. The gentle encouragement from Joanne and Francis has meant that our daughter's toilet
training and social skills have developed remarkably.”
“It's great to see how much my child's developed over the past few months since moving up to the bumbleers room in all the different
areas.”

“Mia has a mild speech delay but her speech has come on a lot lately and we are aware bumbles is actively encouraging her language
development.”
“I haven't had a lot of 'formal' feedback in relation to how the child is developing/meeting age specific goals.”
“Generally very happy on all levels. I am not sure if Playball is still done there but this was a popular activity in the past. Children loved it!
Also perhaps a bit of work on phonics...maybe even just songs (e.g. Jolly Phonics)”

Q6. How satisfied are you with the attention to Health & Safety at Bumbles?
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“The only time slightly less satisfied with ratio is if a new child has started and requires a lot of 1 staff members time. Mostly satisfied”
“Oscar complains about the fish fingers! :o)”
“Very professional - accidents/medicine recorded meticulously.”
“My child recently had conjunctivitis and needed eye drops every 2 hrs and was only administered them once that day in bumbles which
was disappointing.”
“More variety such as switching the kind of meal on certain days would be good.”
“I wonder if the menu could be more varied, adventurous and contain more fruit and vegetables. Would prefer that things like coco pops
and sprinkles weren't offered and don't feel its fair to exclude my child from having them when other kids are having them. Why not
custard with fruit instead of sprinkles?”
“Menu a different set of menu. Different food, meals, flavours. Variety of diet.”
“During the summer my daughter felt the menu was a bit repetitive?!”

Q7. With regard to our dedicated staff team at Bumbles , please indicate how satisfied you are
with regards to:
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“Really great levels of attention paid by all staff, good feedback and willingness to listen to our own feedback on general wellbeing.”
“Susan and Katie in the baby room have been fantastic. They both are excellent communicators and always gave me a great outline of Patricks day. They are
both genuine and caring girls and I felt extremely confident leaving my baby in their care.”
“Over the years we have felt very lucky with the staff who have cared for our children - they are a huge part of what makes Bumbles so successful.”
“My child is at playstation and ocassionally I feel there is information from school which has not been passed on. Perhaps there should be some system in place
for this”
“The staff at bumbles are excellent....friendly, approachable, great with all our kids.”
“I am really impressed with how so many of the staff are familiar with so many of the children I have found Miriam exceptionally helpful and also am particularly
impressed by Kerrie, Kylie and Doreen”
“I'd single out Doreen and Kylie for their caring and enthusiasm. All of the staff are great, but they are exemplary.”
“Staff are so enthusiastic each day and seem to take real pleasure in filling you in on what went on, funny stories etc. very very happy with staff.”
“Roisin & Rebecca are just wonderful. They clearly love their jobs and in particular they adore the kids. It is so lovely after a hard days work to hear the person
who has been minding your child so enthusiastic about telling you all they things they have done & how delighted they are with new things he has achieved.”
“The girls are absolutely fantastic. We are delighted with how well Jude is being looked after.”
“Joanne and Frances are very very good about taking time to talk about Oscar at the end of the day but it is difficult to talk about things in detail when Oscar is
hanging from my leg and I know that the girls are busy with the others. The opportunity to have a chat (on the phone?) every so often would be great. I don't
know how much individual attention Oscar gets!”
“We cannot speak highly enough of the staff at Bumbles. Our daughter spent the first two years and nine months at home with Mummy and we were anxious
about how the move to day care would go. We need not have worried as all the staff have been excellent. Joanne and Francis in particular, have been
outstanding. We know that our daughter is very well looked after and treated as an individual. To illustrate this, every child in the Bumbleers room got an

individual present at the Christmas party - Valerie bought the gifts carefully chosen by Joanne and Francis! This is a place that really cares about our daughter any concerns are addressed immediately. All the staff greet us as parents and know our child by name.”
“I get a great handover when I speak to the staff from the bumbleers room, however some days I'll get a handover from other staff members and very little
information - if any at all-would get passed on.”
“Staff seem very warm, friendly and professional.”
“The staff team are absolutely fantastic and have made us all feel so welcome.”
“New staff seem to come and go at Kid's club, and we do not get introduced to them, or they do not introduce themselves. The only people whose names I know
now are Doreen and Heather (apart from the managers).”
Staff are very approachable and friendly-we have been made to feel very welcome.

Q8. How satisfied are you with the communication between Bumbles and parents?
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“I find the e-invoicing convenient but on the occasions when I have not paid instantly the subsequent flurry of reminders (even well in
advance of due date) is somewhat irritating.”
“There seems appears to be a lack of communication between staff in Bumbles office and kids club, particularly in relation to holiday
arrangements. Not a major issue, but probably needs to be looked at.”
“Patricia and Miriam run a very organised modern crèche with multiple means of communicating easily and effectively”
“Aoife is extremely happy at Bumbles. We couldn't be happier with the care and service provided by the staff.”
“I didn't know there was a parent/room notice board - my husband may have been shown these st settling in. We pay the invoice by bank
transfer when we are paid on the last working day of the month. Perhaps the early invoice is for those who pay by cheque but personally I
don't need two reminders every month. Trivial comment but it might save someone the effort of sending out twice.”
“I haven't been given a password for the website so don't have full access.”
“I would be keen to get access to the website”
“Maybe a bit more effort introducing new staff to parents. Please also fix the situation at the door which means parents are shouting their
names to get access (a window is all that is needed here!).”
“Knowledge of staff team- know it is difficult for the continuity of staff however find sometimes I know their faces but have never been
introduced.”

Q9. Do you have any suggestions on improvements with regard to communication? Do we
provide too much or too little information?
“Feel that previous feedback was taken on board and communication is good”
“I've found all communication is appropriate”
“More information could be given in daily notebook, for example progress as regards development - new achievements, specific
development”
“I think the amount of information provided by Bumbles is just right, and staff (Managers etc) are always very prompt at responding to any
individual queries. Communication between room staff and parents could be improved and at times can be a little awkward, with the
same fairly vague comment made each day”
“Too many updates following issue if invoice......on receipt of each part of payment received (cheque & vouchers). Not sure if this is really
needed”
“Think it's about just right, we like the email bulletins, and staff are always approachable”
“Would be nice to have some more photos sent home or on website more regularly. Even photos of things that seem mundane to
staff....doesn't always have to be photos of special events”
“Email notification when a child has a contagious illness, this would give parents time to arrange alternative care....but also the policy
perhaps allowing the spread, a child that is ill should not be at nursery”
“Communication has improved greatly in the last year”

“There have been instances were information that we have passed to staff when dropping off our child does not appear to have been
communicated to other staff who may be looking after our child when they are collected”
“Really happy with the information provided”
“Would be much easier to set up a monthly debit of a set 1/12th annual fee amount”
“It's just about right and very well organised”
“No suggestions!”

Q10. Will you attend the Annual Parent Meeting at the end of January?
YES
NO
UNANSWERED

27
12
2

